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Driver: Governance in Public Procurement

Transparency

Non-discrimination

Open competition

Value-for-money evaluation

Policy compliance
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What is e-Procurement?

It’s a collaborative procurement
of goods, works and services using
electronic methods in every stage
for brining in efficiency &
transparency.
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E-GP: Definitions
 Auditors

Information technology auditors recognized by national
and international professional bodies.

 Centralized registration system

Single place for users to registers and provide credential
documents for verification for authenticity.

 Certification Authority

 A trusted organization ( or server) maintains and
issues digital certificates.

25



 Digital Signature
Asymmetric cryptography can be used to authenticate  
identity of signer of document.

 Electronic signature (e-signature) 
Logically associated with electronic record and agreed upon by 

a person with the intent to sign the documents.

 e-Contract Management System
Processes involved between the issuance of a Notification of 
Award and completion of the work handled electronically
with e-GP system.
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 E-Lodgment

Submitting tender documents through the e-GP system to 
participate in tender.

 E-Payment system

Electronic payment methods  and processing of transactions 
within e-GP users and payment service providers.

 Workflow management system

A system of overseeing process of passing information, 
documents and tasks from one employee or machine 
within a business to another.
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Major Modules in e-GP system

Already integrated:

 Centralized Registration System

 Work flow Management System

 E-tendering

 E-Contract Management System

 E-Payment System

 Procurement Management Information System(PROMIS)

 System and Security Administration
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e-Procurement

 Provision under Section: 65 of PPA’ 2006 and Rules 
: 128 of PPR’ 2008 for the use of E-GP system.

 E-GP guide lines(15 Februa 2011) and e-GP 
Guidelines (Revised), 2025), is consistent  with ICT 
Act 2009, Right to Information 2009 and 
international practice on E-GP.

 E-GP system allows modifying user details, 
password but not  to change  login ID and name 
of the company
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e-Procurement

 Initially, e-GP system will apply to four selected
target agencies : BWDB, REB, RHD, LGED.

 Gradually e-GP system was rolled out to all
procuring entities using public funds.

 Documents fees will be paid e-GP member Bank
Network. After integration of payment gateway in e-
GP system debit/credit cards can also be used.

 E-GP system send procurement information via SMS,
Dashboard Alerts & e-mail alerts.

30



 For tenderer registration (admin), e-mail verification (Login 
ID, Password, Verification Code) credential documents 
verification (e-GP Users Registration desk) and verification 
process may take one day to two weeks.

 Password should be minimum eight letters with blending of 
alphabet, numbers, special letter with hint question for 
recovering password if forgotten.

 PE will prepare tender documents following the STD available 
in online library.
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e-Procurement



Payment Arrangement

 Tender /Performance security will be prepared by bank, retained 
by bank and transaction information will be updated in e-GP 
system.

 Verification from PE for authentication may not be required.

 CPTU shall open and operate Master Bank Account for centrally 
colleting fees for documents, guarantees, securities  and charges 
applicable in e-GP system.

 PE will notify CPTU about forfeiture of Guarantees and securities 
of tenderers and request issuing bank for releasing and crediting 
central account with forfeited amount opened by CPTU.
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 All notices for e-tendering  have to published official website 
address of e-GP system portal is http://www.eprocure.gov.bd

 Abridged format of tender notice to be published in 
newspaper is suggested here: 

‘This is an online tender, where only e-Tender will be accepted 
in e-GP Portal and no offline/hard copies will be accepted. To 
submit e-Tender please register on e-GP system, for more 
details please contact e-GP Helpdesk’.
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e- Notice



 Pre-tender meeting will be held online on date and time.

 During pre-tender meeting clarifications to the queries will be made on 
line who purchased documents.

 Name of Tenderers who participate meeting will not be shared with 
other tenderer.

 Name of Tenderers who have posted queries will not be shared with PE.

 Queries must be posted via e-GP Online channel through dashboared. 

 Queries posted via Fax/Post/Email will not be entertained.
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e-Tender Opening

 2 member TOC should be formed. One member must be from PE and 
another must be member of TEC. abolished

 TOC shall open tender within one hour after the deadline. Aboloshed

 Decrypt tender functionality :time stamped electronic tender box with 
encryption. 

 If the tenderer logs into e-GP system during the tender opening time, then it 
will be marked as the tenderer is present in tender  opening .

 Tender Opening Sheet will be generated by e-GP system and will be sent  
automatically to tenderer by the system.

 Arithmetic errors are not expected in e-GP system

 System will not allow half-filled Tenders. Tenderer have to quote “0” 
against the item to leave blank.
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e-Tendering: TEC
 TEC shall be formed comprising maximum 3 members and 

among them 2 must be from PE to satisfy PE authentication 
requirement in e-GP system.

 Four report: TER 1(Preliminary Examination),TER 2 
(Technical Examination),TER 3 (Financial Evaluation) and 
TER 4 (Post Qualification)

 E-GP system, technical evaluation report will be sent through 
system following procurement workflow of the PE and no 
physical correspondence is required.

36



Dispute Resolution

Dispute resolution in case of 

 Information theft;

 Misuse;

 Hacking;

 Spamming;

 Disclosure;

 Mispresentation etc 
Will be handled through the provisions of 

 Procurement acts and rules; 

 Right to Information Act (Public Interest Test)

 IT Act;
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e-Procurement

 National e-Government Procurement portal 
(http:/www.eprocure.gov.bd)

 Training server (http:/training.eprocure.gov.bd) to 
allow users to try and learn by themselves .

 e-GP system can be best viewed at 
 Internet Explorer 8.x, 9.x, 10.x, 11.x versions
 Mozilla Firefox 13x, 14x, 29.x, 52.x, 53.x, 62.x, 70.x, 71.x, 

72.x, 77.x, 86.x and

 Google Chrome 79.x
 Java run time environment (6.0.210.6)
 Team viewer
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How  does institutional framework work in a PE office:  
The Office of Upazila Engineer

e-GP  admin (ID,Password)

Organization      Org.admin (ID, Password) 

PE-office     PE-admin(ID,Password)

Gov.Users

1.  Upazila Engineer as PE,TEC,TOC (ID, PW)
2.  UAE as TEC, TOC member (ID,PW) 

3.  SAE as AU (ID,PW)
4.  UEO as TEC member (ID,PW )

Create

Create

Create



Thanking you
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