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Accountability Tools

For Fair and Results-Based Governance:
ﬂvh Citizen Charter (CC)
w Annual Performance Agreement (APA)
Grievance Redress System (GRS)
Q Right To Information (RTI)
'mational Integrity Strategy (NIS)
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Important SA Tools of Bangladesh
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Number Distribution in Diff. Workplan
and Weightage in APA

Workplan Total APA
Number | weightage

NIS
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Annual Performance Agreement (APA)
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GUIDELINES FOR

ANNUAL PERFORMANCE AGREEMENT
(APA)
2014-2015

(July 01, 2014— June 30, 2015)

Cabinet Division
Government of the Peaple’s Republic of Bangladesh
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Target
Based

APA
A ~

Indicator
based
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APA implementation Cycle

Preparation of
APA
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APA-Implementing Procedure

Field administration prepares APA, provided that mandatory
strategic objectives are to be approved by OH

Prepared by APA Focal Point/Team,
approval by O/H, Signed by Concerned

- Reviewing and
Feedback

Reviewing and
Feedbac
k
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The People's Voice is the Voice of Heaven... South Korea

Sinmungo (Big Drum),
the system of handling
complaints against the
government during the
Joseon Dynasty(1392-
1897)
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Grievance Redress System Guidelines, 2015
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Grievance Redress
System(GRS)

%+ An institutionalized and organized method consisting of
specified roles, rules, and procedures for systematically
resolving complaints, grievances, disputes or conflicts.

% A platform provided by any institutions to the
citizens to voice their dissatisfaction about
disappointing, poor or inadequate performance of
the institutions and hold it accountable.
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“Nation must be united against corruption”- Bnagabandhu
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oo ¢ wfeemss (Vision and Mission)
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Headed by HPM

National Integrity Advisory Council

Executive Committee of the Council

Headed by Honorable Finance Minister

National Integrity Implementation Unit (NITU )

Headed by Secretary (Coordination and Reforms), Cabinet
Division

Ethics Committee

Headed by office head
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= Chanakya:

A Good ruler beautifies the whole world.
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