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Evolution of the format of
Citizens Charter

Making administration accountable and citizen friendly.
Ensuring transparency and the right to information.

Evolution of the format of Citizens
Charter in Bangladesh
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( DJ FIVEYEAR PLAN
@ JULY 2020 — JUNE 2025

Promoting Prosperity and Fostering Inclusiveness

Eight Five Year Plan of Bangladesh (2020-2025)

P. Strengthening Public Institutions and Governance

o Strengthen service delvery through implementing online transactons for all public srvices with
simplified application forms, pre-announced servic response timelines and service charges, and an
onlne grievance redressl system
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