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The People's Voice is the Voice of Heaven... South Korea

imungo (Big Drum), the system

handling complaints against the

vernment during the Joseon
nasty(1392-1897)
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GRIEVANCE REDRESS SYSTEM(GRS)

®

# An institutionalized and organized method consisting of specified roles, rules,
procedures for systematically resolving complaints, grievances, disputes or conflict

®

¢ A platform provided by any institutions to the citizens to voice their dissatisfaction :
disappointing, poor or inadequate performance of the institutions and hold it accountable
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